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Please write or type below this lne
THIS AGREEMENT applies from the Effective Date: 01.04.2025

Unilever, as further identified in the Contract Details ‘Sheet; and
Between: ‘
2) Company, as further described in the Contract Details Sheet.
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C4U00090136

SERVICES AGREEMENT: SHORT FORM

: A. Unilever wishes to receive certain services from the Company.

BaCkg round: B. This Agreement sets out the contractual basis for the Company's provision
of those services.
Contract Details Sheet:
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(first page) _
g e iever - Limited, Gompany  Identification  Number  (CIN)
(first page) : L15140MH1933PLC002030 with its registered or primary business address
: at Unilever House, B. D. Sawant Marg, Chakala, Andheri (E), Mumbai 400 099,
: entering into this Agreement on behalf of Hindustan Unilever limited,;
“Company S SRiVENKATESHWARAA MEDICAL COLUEGEHOSPITAL AND RESEARCH
(first page) : CENTRE, Company Identification Number (CIN) +91 91593 43500 with its
= registered or primary business address at CENTRE PONDY-VILLUPURAM
: Villupuram 605102 22 (Tamil Nadu) India; 5
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(Clause 1.1)

Territory
(Clause 1.1)

Term
(Clause 1.1)

.:_.Any reference to the Services should be read as including reference to the
: provision of any deliverables specifically identified in this Agreement or which are
: otherwise in the scope of the Services;
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: Pondicherry;

8
i!ll.!ﬁl.l‘ll!!!I)llahtl:tn!‘llluI:!n‘l!l’#!l!lﬂiI-lll‘llllllﬂt!ﬂ!lil'll!lllll:il!!ll.al

: The period from the Effective Date until expiry or termination of this Agreement;

---------------------------------------------- B ERAEFAREAEEAEENEINEEEENNEAENESIFAANASIIRASTARATATASINARARAS

Service Levels

| Service . . . . ) >
Credits ; Service Credits not applicable;
(Clauses 2.1 :
and 3.5) : «
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Key Dates .
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Charges : Refer attached file;
(Clause 3) -
“Affiliate i the case of the Gompany, any corporation or partnership controll ing, controlied

(EEREES

(Clause 5.2)

(Clause 6.1)

FEERNENIARE RS REERAEREN

: by or under common control, directly or indirectly, with the Qompany. In the case
: of Unilever, any company or partnership of the Unilever group, where Unilever PLC
: from time to time directly or indirectly owns or controls the voting rights attached to
: more than 50% of the issued ordinary share capital, or controls directly or indirectly
* the appointment of a majority of the board;
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= Any patents, trademarks and design rights (whether or not registered), copyright,
: performers property rights, database rights and any and all other intellectual
: proprietary rights, wherever in the world enforceable, including all reversions,
: renewals, extensions and applications for registration;
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C4U00090136

SERVICES AGREEMENT: SHORT FORM
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Unilever : Any materials, marks, names, software, data or documents in any media which

, Materials : Unilever may make available to the Company in connection with the provision of
r (Clause 6.1) ¢ the Services;
Data means the data protection or privacy laws of India or as applicable considering the

Protection nature of processing of Personal Data:

Laws (Clause
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means information relating to a living individual who can be identified from that

;1:2:5:1»-::;&:::1»:

Personal Data

isEs¥nwnensnnns

(Clause 8) : information;

“Process(ing)  : includes, but is not limited to coliection. accessing. disclosing, transferring, using,
(Clause 8) : storing, altering and deleting;
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Sensitive : means “Sensitive Personal Data” as defined in the Information Technology
Personal Data : (Reasonable Security Practices and Procedures and Sensitive Personal Data or
(Clause 8) = Information Rules), 2011 passed under the Information Technology Act, 2000 or

s any future law applicable to the processing of such information under this
= Agreement;
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(Clause 9.1) .

“Change'of " The occurrence of any event which directly or indirecily changss thewmereh ipor
Control : the control of the voting rights attached to not I€ss than 50% of the issued ordinary
(Clause 9.2) = share capital, or directly or indirectly changes the control of the appointment of a

: majority of the board of management of the Company.

IT IS AGREED THAT:

@ 1. The Services

1.1.  The Company must provide the Services in the *erritory during the Term and in accordance
with this Agreement.

]
2. Service Standards
21, & The Company must ensure that the Services are performed:
a. to meet the express requirements of this Agreement, as well_as lawful and reasonable
directions of Unilever;
b. in accordance with any standards, specifications, work scopes and pro‘cess requirements
specified: (i) by Unilever in its request for proposal(s) relating to the Services; (i) in the
Company's reply to that request, unless and to the extent inconsistent with the express
requirements of this Agreement; ‘
) with all the skill and care of a highly skilled and diligent service provider;
d. by suitably selected, skilled, trained and managed personnel;
- SRI VENKATESHWARAA MEDICAL COLLEGE
For HINDUSTAN HOSPITAL AND RESEARCH CENTRE
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