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Please write or type below this line
MEMORANDUM OF UNDERSTANDING
For Collaboration on a Telemedicine Project
* This Memorandum of Understanding (*MoU”) is made on this 12t day of May, 2026
BETWEEN

Satya Special School, a non-profit organization registered under the laws- of Society
: X1, 1860), having its registered office at, No: 6-8 East Coast

Road, Karuvadikup _ ". .‘ pet, Ryducherry - 605008 hereinafter referred to as the “First
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Sri Venkateshwaraa Medical College Hospital and Research Centre, Ariyur,
Puducherry-605102, a healthcare institution registered under the section 10(A) of IMC Act
1956, having its principal place at Ariyur, Puducherry — 605102 (hereinafter referred to as the

“Second Party”)

The purpose of this MoU is to establish a collaborative framework between the NGO and the
Hospital for the implementation and operation of a Telemedicine Project aimed at improving
access to quality healthcare services for underserved and remote populations.

The Telemedicine Project Functional at Satya Special School, Plot 61-64, Yogalakshmi Nagar,
Muttrampattu Village, Vikravandi (TK),Villupuram (DT) Manjanayakan Palayam, Tamilnadu
-605501, shall include, but not be limited to:

Online medical consultations via telemedicine platforms (med.bot)
Non-emergency consultations and follow-ups

Health awareness and preventive care services

Capacity building and training of staff working in telemedicine centre
Referral of patients for to higher centre when required

The First Party (Satya Special School) agrees to:

Coordinate and manage community outreach and patient enrollment

Provide or facilitate telemedicine infrastructure, where applicable

Ensure patient awareness, consent, and basic support during consultations

Assist in project monitoring, reporting, and documentation

Comply with all applicable laws, ethical standards, and data protection requirements
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The Second Party (Sri Venkateshwaraa Medical College Hospital and Research Centre,
Ariyur):

I. Provide qualified medical professionals for telemedicine consultations

2. Ensure medical services are delivered in accordance with professional and ethical
standards

Maintain accurate medical records related to telemedicine consultations

Provide referrals for in-person treatment when medically necessary

Comply with applicable healthcare regulations and patient confidentiality
requirements

Both Parties agree to:

hoi .

Maintain strict confidentiality of patient data and medical records

Use patient information solely for the purposes of the Telemedicine Project
Comply with applicable data protection and privacy laws

Obtain informed consent from patients prior to consultations

Financial Arrangements
This MoU does not create any financial obligation between the Parties unless otherwise agreed

in writing. Any costs, funding arrangements, or reimbursements shall be governed by a separate
written agreement, if applicable.
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Monitoring and Evaluation
The Parties shall jointly:

e Review the progress of the Telemedicine Project periodically
e Share non-confidential reports and impact assessments
e Make improvements to enhance service quality and reach

Term and Termination

1. This MoU shall be valid for a period of 2 years from the date of signing.

2. Either Party may terminate this MoU by providing 30 days” written notice to the other
Party.

3. Termination shall not affect ongoing patient care already initiated under this MoU.

Non-Legal Binding Nature

This MoU is a statement of mutual understanding and cooperation and does not create any
legally binding obligations, except for clauses relating to confidentiality and data protection.

Dispute Resolution
Any disputes arising under this MoU shall be resolved amicably through mutual consultation
between the Parties.

Amendments
This MoU may be amended only by a written document signed by authorized representatives
of both Parties.

Governing Law
This MoU shall be governed by and interpreted in accordance with the laws of .

IN WITNESS WHEREOF, the Parties have signed this Memorandum of Understanding on the
date first written above.
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